
Release Notes E-Z Frame Platinum 2.0.6.9 

Major Highlights 

E-Z Frame Platinum Edition 2.0.6.9 is a bug fix/enhancement release 

for all versions of E-Z Frame Platinum. 
 

In addition to bug fixes/enhancements, this release includes the 
following major change(s): 

 
• Inclusion of all Microsoft released updates for MSDE 1.0 

(v7.00.623) - Service Pack 4 (v7.00.1063) with Security Updates 
MS03-031 (v7.00.1094) and MS08-040 (v7.00.1152) addressing 

specific issues that were discovered in the Microsoft Data Engine 
(MSDE) 1.0 since its ship date.   

 
Note that the downloadable web 2.0.6.9 update for E-Z Frame 

Platinum (file name: SP6_9Update.exe) does not include these 
updates, as they are for the acting server system only.  If 

updating an existing installation or multiple installations of E-Z 

Frame Platinum Edition please download and install this update 
(file name: msde1.0u-sp4.exe) on the system acting as the 

database server. 
 

Bugs fixed/enhancements made in E-Z Frame Platinum 2.0.6.9 
E-Z Frame Platinum 2.0.6.9 resolves several bugs and has numerous 

enhancements made, this is a partial list (since not all 
bugs/enhancements are deemed major): 

 
• 51 – Insurance Claims: Clicking the option to print while 

having no printer installed crashes E-Z Frame Platinum to the 
Desktop. 

• 65 – Insurance Claims: Adding an invoice that has previously 
been added to an existing HCFA Claim crashes E-Z Frame 

Platinum to the Desktop. 

• 72 – Patient Records: Edit functionality missing from Referral 
Physician Information dialog. 

• 73 – Insurance Claims: Box 24 only displays up to six line 
items. 

• 76 – Insurance Claims: Box 24 scroll bar present, however, 
scrolling not enabled outside of Edit mode. 

• 78 – Patient Records: Patients Birth Date, if changed, does not 
update the Insured's DOB under their added Insurance 

Policy/Polices. 



• 83 – Configure Providers: Adding a New Provider and 

attempting to save without entering a User Name and/or 
Password results in continual errors requiring the user to cancel 

out of the process. 
• 85 – Patient Records: Insured's DOB and Gender under a 

newly added Insurance Policy/Polices is incorrect when compared 
to the information entered into the Patient Record. 

• 103 – Configure Application: The "Non Standard Printer" 
option, when checked, causes various fields on a HCFA Claim to 

either print incorrectly or not print at all. 
• 125 – Insurance Claims: When Adding a New Insurance Claim 

and using an invoice where a balance was transferred from the 
Patient to Policy Box 24 has no line items listed. 

• 126 – Insurance Claims: Boxes 24I, 32B and 33B are missing 
some Qualifiers. 

• 128 – Patient Records: Saving a newly created Patient Record 

or after editing an existing Patient Record crashes E-Z Frame 
Platinum to the Desktop. 

• 130 – Insurance Claims: Saved HCFA Claims, upon being 
reopened, display no line items. 

• 132 – Reports: Total Payments mismatch between Daily 
Transaction Report and the MTD Sales Report. 

• 133 – Insurance Claims: Box 32 reverts all fields back to their 
original value after editing and then saving an existing HCFA 

Claim. 
• 135 – Insurance Claims: Box 33B does not reflect the selected 

Qualifier. 
• 136 – Ledger/Reports: Aging All Accounts Receivable Report 

indicates a $0.01 balance for a Patient while the Patient Ledger 
indicates a $0.00 balance. 

• 137 – Configure Practice Info/Insurance Claims: 

Organizational NPI entered is not saved and does not appear on 
newly created HCFA Claims. 

• 138 – Insurance Claims: Box 28 and 30 display incorrect 
values after deleting a line item or multiple. 

• 139 – Insurance Claims: Previously deleted line items 
reappear on a HCFA Claim after deleting the last line item and 

cancelling the changes made. 
• 141 – Insurance Claims: Box 32 now allows all fields to be 

cleared if needed. 
• 142 – Insurance Claims: Box 32 formats facility address 

incorrectly. 
• 143 – Sales/Insurance Claims: A new Sale that has had the 

Invoice Date altered before its completion results in an incorrect 



Date(s) of Service on a HCFA Claim of which that invoice has 

been added to. 
• 146 – Patient Records/Rx Prescriptions: Rx Prescriptions 

added through a Patient Record are unable to be printed. 
• 147 – Reports: Provider Productivity By Person Report displays 

values under both the Patient and Insurance Total columns of 
which, when added, differ from the value under the Amount 

column. 
• 150 – Patient Records/Ledger/Reports: Patient balance 

observed within the Patient Record does not match the balance 
observed on the Patient Ledger and/or an Aging All/Aging Patient 

Accounts Receivable Report. 
• 151 – Reports: Provider Productivity Reports do not display the 

full value(s) if value(s) exceed eight digits under the Discount 
and Insurance Total columns. 

• 152 – Patient Records/Sales: Clicking the option to 

"Continue" within the Sale Detail dialog on a Sale generated 
from a Patient Record crashes E-Z Frame Platinum to the 

Desktop. 
• 154 – Insurance Claims: Box 32B and 33B qualifier fields do 

not retain blank selection(s) after saving the HCFA Claim. 
• 155 – Insurance Claims: Date(s) of Service in Box 24A 

displays the current date under both "From" and "To" where 
"From" should display the date of which the invoice was created. 

• 156 – Insurance Claims: When multiple line items exists the 
ordering in Box 24 changes after altering the Date(s) of Service 

under "To" on one or more line item. 
• 157 – Insurance Claims: Blank qualifier selection in Box 32B 

does not clear the Group Number after saving the HCFA Claim. 
• 158 – Insurance Claims: Batch delete functionality missing 

from Insurance Claim List. 

• 159 – Rx Prescriptions: "Employee: This field is required and 
has been left empty" error if non-required Employee field is left 

empty. 
• 163 – Lab Orders: The Employee name disappears after saving 

a Lab Order. 
• 164 – Insurance Claims: Creating a new Patient Record, 

generating an Rx Sale for the patient and adding a HCFA Claim 
for that invoice in sequence crashes E-Z Frame Platinum to the 

Desktop. 
• 165 – Insurance Payments: Line items from an added invoice 

to an existing HCFA Claim do not appear on the HCFA Claim 
when going to distribute payments. 



• 186 – Insurance Claims: The HCFA export function fails to 

export a claim (or claims if batched) to a text (.txt) file if no 
printer is installed. 

• 197 – Insurance Claims: Editing an existing HCFA Claim and 
leaving Box 5 blank crashes E-Z Frame Platinum to the Desktop. 

• 208 – Insurance Claims: Deleting a HCFA Claim or Claims 
from the Insurance Claims List automatically refreshes the list. 

• 230 – Sales: "COPY" marking is no longer printed when printing 
the original receipt of a past invoice. 

• 283 – Patient Records: Referral Information dialog displays 
"AB" as the Referring Physicians State after selecting a Physician 

from the list. 
• 284 – Lab Orders: Application hangs when copying a Lab 

Order. 
• 288 – Insurance Claims: Box 24A, when editing a HCFA Claim, 

the calendar defaults to September 2007. 

• 295 – Ledger/Reports: Transferring a balance from Policy to 
Policy creates a balance mismatch between the patients Ledger 

and the Daily Transaction Detail Report. 
• 296 – Rx Prescriptions: The Employee name disappears after 

saving an Rx Prescription. 
• 298 – Lab Orders/Sales: Generating a sale from a non-

invoiced but copied Lab Order results in a message reading "An 
invoice has already been generated for this Lab Order" if the 

original Lab Order has been invoiced. 
• 299 – Insurance Claims: Box 4 incorrectly populating 

Insured's Name. 
• 316 – Ledger: Deleting Transfer Reasons crashes E-Z Frame 

Platinum to the Desktop. 
• 322 – Rx Prescriptions: Provider user account unable to save 

an Rx Prescription. 

• 337 – Rx Prescriptions: Saving an Rx Prescription without 
selecting an Employee crashes E-Z Frame Platinum to the 

Desktop. 


